HealthAdvocate®

Health Advocate makes healthcare easier for the whole family

The healthcare system is complex, and understanding and understanding your benefits can be
challenging. Health Advocate is there to help at no cost to you.

Their experienced Personal Health Advocates can take on virtually any healthcare or
insurance-related issues to save you time, money and worry. They can also explain medical
conditions, find doctors, research treatments and much more.

Expert Help When You Need it Most
Here are just a few examples of the many ways Health Advocate can help:

You were just diagnosed with a medical condition. They can: “Health Advocate cut
e Answer questions about your diagnosis and research through the red tape to get
treatment options my wife the right care at a
e Locate and make appointments with in-network doctors difficult time.”

and specialists
e Arrange second opinions, including transferring medical records

You’re overwhelmed with medical bills and don’t know where to start. They can:
¢ Review your bills for accuracy
e Contact providers and your insurance company on your behalf to resolve any
iSsues or errors
e Keep you informed along the way

The Whole Family Can Use Health Advocate
Health Advocate’s confidential services are available to employees, spouses, dependents,
parents and parents-in-law.

Easy to Reach Plus, use the app for instant access to
all of your Health Advocate services,
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